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DISCLAIMER: The Exchange Club of Mooresville/Lake Norman has developed this guide as a reference to assist 
residents of Iredell County by providing a list of local resources within the community. The Exchange Club does not 
endorse or guarantee services for any of the information included in this guide. You are urged to use independent 
judgment and request references when considering any resource provided in this guide. Every effort has been made to 
provide a list that is up-to-date and offers information on multiple local resources. The inclusion of an organization or 
service does not imply an endorsement of the organization or service, nor does exclusion imply disapproval.

The Exchange Club of Mooresville/Lake Norman is the area’s premier civic service organization.  
We are dedicated to creating a strong America with unified people through the exchange of ideas and 
strive to inspire our community to become the best reflection of compassion. Exchange members 
collaborate to execute and fulfill our club’s mission through volunteerism within several programs of 
service: Americanism: Promoting pride in our country, respect for our flag, and appreciation of our 
freedoms. We celebrate our country’s unique heritage and inspire unity through multiple projects 
throughout the year. Community Service: Participating in numerous projects aimed at a multitude of 
community needs serving the very young to the elderly from providing for the homeless and hungry 
to supporting the first responders who protect us all to recognizing local citizens who go above and 
beyond for their community. Youth: Supporting local youth through scholarships, anti-bullying 
programs, mentoring, and community effort recognition. National Exchange Project - the Prevention 
of Child Abuse. Pharos Parenting, located in Statesville, is an Exchange Parent Aid Center that offers 
positive parenting education, in-home coaching, and supportive intervention programs.

Vision: A strong America, safe communities, and unified people

Mission: Exchange, inspiring communities to become better places to live

Core Values: Family, Community, Country

Motto: Unity for Service

To add your agency and its information to future printings, please email msuber@mooresvillenc.gov.
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Family Services

Ada Jenkins Center

212 Gamble Street 
Davidson, NC  28036

704-896-0471

adajenkins.org

Serving low income elementary 
children & their families

After school care; assistance 
with past due rent/utilities in N. 
Meck County. Latino services, 
broad life skills training and 
family support services, 
facilitates coordinated health & 
human services (food, shelter, 
clothing, medical & dental 
clinic).

Mon-Fri 
9 a.m.-5 p.m.

No Online 
registration 
form

Contact 
for more 
information

Care Coordination  
for Children

318 Turnersburg Highway 
Statesville, NC  28625

704-878-5300

co.iredell.nc.us/161/Health-
Department

Children with special health care 
needs that require extra support

Care management services for 
children with special health care 
needs that require extra support. 
Offers medical support, health 
education, and information and 
referrals to other community 
resources.

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Referral from 
hospital, 
doctor, or 
community 
organization. 
Families can 
also request 
services, 
and the 
CC4C Care 
Manager will 
complete an 
assessment.

None

Child Care  
Resource & Referral

734 Salisbury Road 
Statesville, NC  28677

704-878-9980

iredellsmartstart.org/looking- 
for-child-care 

Serving parents and families 
with children ages 0-5 yrs

Academic support from birth 
to preschool, childcare and 
development of social skills. 
Morning, afternoon snack, 
homework help,alternating 
enriching activities.

Mon-Fri 
8:30 a.m.- 
5 p.m.

No Call, walk-in, 
or online

None

Child Care Subsidy Program

549 Eastside Drive 
Statesville, NC  28625

704-873-5631

co.iredell.nc.us/299/ 
Social-Services

Serving those meeting income 
limits and employment 
guidelines. Parent or guardian 
of child 0-12 yrs., or older child 
with special needs.

Helps parents/guardians pay 
for ongoing childcare based on 
income and situation. Voucher 
payments to vendor.

Mon-Fri 
8 a.m.-5 p.m.

Yes Walk-in Proof of 
income and 
employment

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required
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Child & Family  
Therapy Center

363 Williamson Road 
Mooresville, NC  28117

704-664-7148

child-familytherapy.com

Serving individuals, couples, 
children, families

Provides high quality behavioral 
and mental healthcare within 
a wide range of issues and 
challenges; provides tools to live 
a happier, healthier life.

Mon-Fri 
8 a.m.-5 p.m.

Yes Online 
registration 
form

None

Children’s Home—Iredell 
County

134 E. Water Street 
Statesville, NC  28677

704-871-2289 

chomesofiredell.com

Serving children ages 0-21 
who are placed through social 
services due to neglect and 
abuse

Mon-Fri 
9 a.m.-5 p.m.

Group Homes 
24/7

Yes Yes Referral from 
social services

Children’s Hope Alliance

194 Barium Springs Drive, 
Statesville, NC, United States 
28677

1-800-320-4157 

childrenshopealliance.org

Serving Children and families 
facing broad-range hardship

Provides a safe home, healing 
and encourages a healthy start. 
Offers family and therapeutic 
services; community based 
services; foster care; intensive 
alternative family treatment; 
adoption and post adoption 
services.

Mon-Thurs 
9 a.m.-5 p.m.

Yes Online 
registration 
form

Call for more 
information

Community Foundations

347 N. Main Street 
Mooresville, NC  28115

704-799-7641 

cfcdc.org

Provides individuals and 
families a firm foundation 
through financial education, 
encouragement of home 
ownership, and the 
empowerment to lead 
responsible and productive lives

Mon-Fri 
9 a.m.-5 p.m.

Yes Yes

Call to 
register for 
classes or 
to make an 
appointment

Varies by 
program

Covenant Child Care Center

120 N. Greenbriar Road 
Statesville, NC  28625

704-873-1991

covenantchurchstatesville.com

Toddlers, pre-school age 
children, 5-8

Day care, child care programs

Mon-Fri 
6:30 a.m.-
5:30 p.m.

No Contact 
stephanie@ 
covenant 
childcare.net

Enrollment 
online

None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required



8

Crosby Scholars

124 Fourth Cresent Place 
Statesville, NC  28625

704-873-5005 

crosbyscholarsiredell.org

Serving any middle and high 
school student who attends a 
public school in Iredell County

Prepares students personally, 
academically,financially           
for successful college 
enrollment for a post-secondary 
plan that fits with their goals, 
interests, and ambitions

Mon-Fri  
5 a.m.-8 p.m.

Yes Online 
registration 
form

Valid school 
email address

The Dove House

2407 Simonton Road 
Statesville, NC  28625

704-883-9814

dovehousecac.org

Serving child victims of 
sexual assault and their non-
offending family members

Mon-Fri 
8:30 a.m.-
4:30 p.m.

Yes N/A Law 
Enforcement 
and/or Child 
Protection 
Services 
referral

Early Learning  
Resource Center

734 Salisbury Road 
Statesville, NC  28677

980-759-1520

iredellsmartstart.org/elrc

Serving parents, families and 
community members caring for or 
working with children ages 0-5 yrs

Lending library for parents, families 
and childcare providers of educational  
materials; resources; materials, 
supplies for games and projects.

Mon-Fri 
8:30 a.m.-5 
p.m.

No Call or  
walk-in

None

Feed NC

2456 Charlotte Hwy

Mooresville, NC 28117

704-660-9010

feedNC.org

Serving families in the 
community who are struggling 
financially through providing 
access to free weekly 
supplemental groceries, 
workforce development, 
community resource referrals, 
nutrition education and free 
holiday events for families who 
receive services.

Food pantry 
appointment 
only. Members 
may shop once 
a week. 

Food Pantry: 
Wed: 10 a.m. - 
2:30 p.m. 

Meals: 
Mon-Fri: 9 a.m.-
2 p.m.

Yes Apply online, 
in person, 
or on free 
mobile app 
for pantry

No 
application 
for meals

None

Family Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required
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Hope of Mooresville
218 N. Academy Street 
Mooresville, NC 28115
980-447-9007
hopeofmooresville.org
office@hopeofmooresville.org

Serving homeless women  
and children in Mooresville. 
Provides a safe, temporary 
shelter and support services.

Call to 
schedule an 
appointment 
to visit

Yes Phone 
screening

N/A

I-CARE

1415 Shelton Avenue 
Statesville, NC  28677

704-872-8141

icare-inc.org

Serving older adults or disabled 
who meet income limits

Offers home improvement to 
reduce energy costs

Deliver high quality initiatives 
that allow access to jobs, 
housing, education and 
childcare

Mon-Fri 
8 a.m.-5 p.m.

Yes Walk in 
or mail 
downloadable 
application

Proof of 
household 
income, electric/
heating fuel 
bills for last 
12 months, 
proof of home 
ownership, proof 
of address, SS 
card, photo ID

Iredell County  
Partnership for Young  
Children 
734 Salisbury Road 
Statesville, NC 28677

249 Williamson Road, Suite 102 
Mooresville, NC  28117

704-878-9880

iredellsmartstart.org

Serving birth-age 5 and their 
caregivers and families

Community support, education

Mon-Fri 
8 a.m.-5 p.m.

Yes Varies Depends on 
program

Contact for more 
information

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required
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Iredell Safe Seats
734 Salisbury Road 
Statesville, NC  28677
704-878-9980
iredellsmartstart.org/iredell-
safe-seats

Serving families or caregivers of 
children birth-5 years

Car care safety checks by 
trained tech. Offers child 
passenger safety education 
and proper child care seat 
installation instructions.

Mon-Fri 
8:30 a.m.- 
5 p.m.

No Call for 
appointment

Child and car 
seat must be 
on site for child 
care seat safety 
inspections

Kiddie Kollege  
Early Learning Center

547 N. Oakland Avenue 
Statesville, NC  28677

704-871-3513

thekollege.com

Serving ages 2-5 years

Academic support from birth 
to preschool, childcare and 
development of social skills.  
Morning, afternoon snack, 
homework help, alternating 
enriching activities.

Mon-Fri 
6:30 a.m.-
5:30 p.m.

N/A $25  
registration, 
online  
application

For additional 
paperwork 
inquiry 
contact eria@
kiddiekollegeelc.
net

Lake City Celebrate Recovery
311 Bluefield Road 
Mooresville, NC  28117
704-980-9117
lakecitychurchcr@gmail.com

Serving families and children 
of all ages with a 12 Step 
Recovery Program for adults 
and Pre-covery programs 
and support resources for 
elementary, middle, and 
high school family members. 
Childcare available.

Mondays 
5:45-8:30 p.m.

Yes None None

Lowe’s YMCA
170 Joe V Knox Avenue 
Mooresville, NC  28117
704-716-4000
ymcacharlotte.org

Youth development, healthy 
living, social responsibility

Mon-Thurs.  
5 a.m.-9 p.m.
Fri
5 a.m.-8 p.m.
Sat 
7 a.m.-4 p.m.
Sun  
12-4 p.m.

Yes Online 
registration 
form

Income 
based, varied 
documentation, 
please call 
for more 
information

Mooresville Public Library

304 S. Main Street 
Mooresville, NC  28115

704-664-2927

mooresvillelibrary.org

Serving everyone Mon-Thur  
9 a.m.- 
8:30 p.m.

Fri-Sat  
9 a.m.-5 p.m.

Yes In-house 
form, must 
reside in 
Iredell 
County

Photo ID with 
current address 
or ID with piece 
of mail

Family Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required
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My Sister’s House

704-872-3403 24/7 Hotline

admin@fifthstreetministries.com

Serving women and children 
fleeing domestic, sexual 
violence and/or human 
trafficking. Services also 
available to men who are 
victims of domestic or  
sexual violence.

Mon-Fri 
8 a.m.-4 p.m.

Yes Phone 
screening

N/A

NC Pre-K Program

734 Salisbury Rd, 
Statesville, NC  28677

704-878-9980

iredellsmartstart.org/ncprek

Serving those meeting income 
limits. At-risk children age 4-  
Factors: parent-active military 
status; chronic health condition 
of child; developmental and 
educational needs of child.

Preschool education for at-risk  
4 year old children

Mon-Fri 
8:30 a.m.- 
5 p.m.

No E-mail 
or mail 
application, 
or drop off

Completed 
application, birth 
certificate child’s 
immunization 
record, proof 
of income

Parents as Teachers

734 Salisbury Rd, 
Statesville, NC  28677 

704-878-0896

iredellsmartstart.org/parents- 
as-teachers

Serving families or caregivers 
with children prenatal-5 yrs

Home visiting program for 
parents, grandparents, or other 
primary caregivers. Discussions 
center around parent-child 
interactions, parenting topics 
and family well-being.

Mon-Fri 
8:30 a.m.- 
5 p.m.

No Call None

Pharos Parenting

1602 Davie Avenue 
Statesville, NC  28677

704-878-2227

pharosparenting.org

Serving Families desiring 
education, coaching and 
intervention programs to 
improve skills and help end the 
cycle of child abuse and neglect

Parent Aide, in home education, 
supervised stress management, 
communication, parent visits, 
parenting classes. 

Mon-Fri 
8:30 a.m.-5 
p.m.

Yes Varies Varies

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required
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Open Playgroups

734 Salisbury Road 
Statesville, NC  28677

980-759-1520

iredellsmartstart.org/open-
playgroups

Serving parents, grandparents, 
or caregivers of children 0-5 
yrs. Priority enrollment given 
to families whose children are 
not enrolled in other Early Ed. 
programs. 

Weekly playgroup for families 
with young children.

Mon-Fri 
8:30 a.m.- 
5 p.m.

No Call None

United Way of Iredell County

404 N. Main Street 
Mooresville, NC  28115

704-872-3000 

uwiredell.org

Provides resources through 211 Mon-Fri 
9 a.m.-5 p.m.

Yes No None

Family Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process

Documents 
Required

“Success is not final, failure is not fatal; it is the courage to continue that counts.”   
 - Winston S. Churchill
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Food/Nutrition

5th Street Ministries

1421 Fifth Street 
Statesville NC  28677

704-872-4045

fifthstreetministries.com

Serving anyone  
in need

Meals

Lunch  
Mon-Fri 
11- 
11:30 a.m.

Dinner: 
Mon-Fri 
5:30- 
6 p.m.

Yes Call None None

Angels and Sparrows

15016 N Old Statesville Road 
Huntersville, NC 28078

704-918-0122

angelsandsparrows.org

Serving anyone  
in need

Meals

Lunch  
Mon-Fri 
11 a.m.- 
1 p.m.

Drive thru

Yes None None None

Christian Mission

266 N. Broad St. 

Mooresville, NC 28115

704-664-2357

ourchristianmission.org

Serving those who 
meet income limits

Offers food  
pantry, canned 
goods, dry goods, 
fresh produce, 
bread, deli items and 
dairy. Household & 
personal care items 
available

Twice a month, at 
least 5 days apart

Tues-Fri 
9 a.m.-5 p.m.

Yes Yes

Call to make 
appointment

None Proof of address, 
proof of income 
All household 
members 
and photo ID 
social security 
numbers for 
all household 
members. 
Serving zip 
codes 28117, 
28115, 28166, 
28125 27013, 
28123

Community Chest  
Food Pantry

Located in Community  
Baptist Church

274 Langtree Road 
Mooresville, NC  28117

704-997-8777

communitybaptistchurch 
mtmourne-mooresville.org

Serving anyone  
in need

Food pantry

Blessing Box is 
available 24/7

3rd Sun  
each month 
1-3 p.m.

Drive-thru None None None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Feed NC

2456 Charlotte Hwy Mooresville, 
NC 28117

704-660-9010

feedNC.org

Serving families 
who are struggling 
financially through 
providing access 
to free weekly 
supplemental 
groceries, weekly 
grocery deliveries to 
eligible homebound 
families, and free 
breakfast and lunch 
to anyone in the 
community.

Food pantry 
appointment 
only. Members 
may shop 
once a week. 

Food Pantry: 
Wed: 10 a.m. - 
2:30 p.m. 

Meals: 
Mon-Fri: 9 
a.m.-2 p.m.

Yes Apply online, 
in person, 
or on free 
mobile app 
for pantry

No 
application 
for meals

None Proof of 
residency

Feed NC Food Movers

704-660-9010

feednc.org/food-movers

Deliver food to those 
who are homebound

Vary Yes Application 
will be 
delivered to 
their home

None None

Heart and Hands

202 S. Old Statesville Road 
Huntersville, NC  28078

980-292-0357

heartsandhandsfoodpantry.com

Serving anyone  
in need

Food pantry 

Tues 
3:00- 
6 p.m.

Thurs 
12-3 p.m.

Every other 
Saturday  
10 a.m.- 
12 p.m.

Curbside 
pickup

By 
appointment 
only

None None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Food/Nutrition

Help Ministries of Troutman

220 Morgan Street 
Troutman, NC  28166

704-528-0779

Serving anyone  
in need

Food assistance

Wed 
4-5 p.m.

Mon 
3-4 p.m.

Yes Call for 
appointment

None None

Loaves and Fishes

Ada Jenkins Center 
212 Gamble Street 
Davidson, NC  28036

704-523-4333

tina@loavesandfishes.org

Serving anyone  
in need

Pantry 
 
 
 
Mobile pantry 
Referred Clients Only

Mon-Fri

8:30 a.m.-
4:30 p.m.

Drive thru

Yes

Referral only None None

South Yadkin Baptist Assoc.

1431 West Front Street 
Statesville, NC  28677

704-873-4372

Serving anyone  
in need

Food 

Nonperishable

Call for 
appointment

Drive thru

Yes

None None None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

“Opportunity does not knock, it presents itself when you beat down the door.”   
 - Kyle Chandler
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Healthcare: General

HealthReach

400 E.Statesville Avenue  
Mooresville, NC  28115

704-663-1992

healthreachclinic.org

Serving ages 18-65

Free clinic and 
pharmacy

Provides doctor’s 
appointments, 
medications, labs, 
mental health care, 
social work and 
referrals for  
specialty care

Mon, Wed, 
Thurs 
9 a.m.-4 p.m.

Tues 
9 a.m.- 
7:30 p.m.

Yes Yes

Online 
application 
or call or visit  
their office

None Proof of address 
in Iredell Co.

Earn less 
than 300% of 
Federal Poverty 
Guidelines and 
have no health 
insurance of  
any kind

Iredell County  
Health Department 

610 E.Center Avenue 
Mooresville, NC  28115

704-664-5281

www.co.iredell.nc.us/161/ 
health-department

Serving all ages

Provides 
immunizations, 
WIC services, and 
STD testing and 
treatments.

Additional services 
available at the 
Statesville office.

Mon-Fri

9 a.m.-5 p.m.

Yes Varies Varies For WIC - proof 
of eligibility for 
Medicaid or 
proof of income 
for household, 
proof of 
residence

No documents 
needed for 
immunizations 
or STD services

Iredell County Health Dept.  
Dental Clinic  

318 Turnersburg Highway 
Statesville, NC 28625

704-878-5440

Serving children 
and adults in Iredell 
County by providing 
basic dental services

Mon-Fri 
8 a.m.- 
4:30 p.m.

Yes None Fees - 
sliding 
scale

None

Iredell Memorial Hospital

557 Brookdale Drive 
Statesville, NC  28625

704-873-5661

iredellhealth.org

Serving all

Available for all 
medical needs/
emergencies

24/7 Yes N/A Varies Varies

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Iredell Urgent Care

653 Bluefield Rd. Suite A 
Mooresville, NC  28117

704-360-6500

iredellurgentcare.com

Serving all

Check website 
for available 
treatments and 
services

24/7 Yes N/A Varies

Depends 
on service 
provided

Varies

Kintegra Healthcare 

704-874-3316

Kintegra.org

Serving all 8 a.m.- 
5 p.m. 
with after 
hours nurse 
advice line

Yes Call to make 
appointment

Fees - 
sliding 
scale

Varies

Lake Norman 
Regional Medical Center

171 Fairview Road 
Mooresville, NC  28117

704-660-4000

lnrmc.com

Serving all

Available for all 
medical needs/
emergencies

24/7 Yes N/A Varies

Depends 
on service 
provided

Varies

NC Health Choice

549 Eastside Drive 
Statesville, NC  28625

704-873-5631

co.iredell.nc.us/299/ 
Social-Services

Serving those 
meeting income 
and resource limits. 
Uninsured children 
whose families 
do not qualify for 
Medicaid.

Health insurance 
for uninsured 
children whose 
families do not 
qualify for Medicaid

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Walk in, call 
to have  
application 
mailed, or 
apply online 
at:  
epass.nc.gov

Varies Proof of 
income, proof 
of household 
resources, proof 
of monthly 
expenses, 
names and 
Social Security 
numbers for all 
in household

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Notes

“Be yourself; everyone else is already taken.”  - Oscar Wilde
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Healthcare:
Behavioral & 
Substance Use
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Healthcare: Behavioral & Substance Use

American Foundation  
for Suicide Prevention

988
AFSP.org 

Center for Emotional Health
146 Medical Park Road #106 

Mooresville, NC  28117
704-237-4240

cehcharlotte.com

DACI
207 S. Broad Street 

Mooresville, NC  28115 
704-448-3848 
daciredell.com 

Daymark Recovery
518 Signal Hill Road Ext.

Statesville, NC  28625
704-873-1239

Eleanor Health 
123 Professional Park Drive, Ste 101 

Mooresville, NC  28117 
704-870-0652   

mooresville.nc@eleanorhealth.com

Greenwood Counseling Center PLLC
378 Williamson Road, Suite 207 

Mooresville, NC  28117
704-360-3641

greenwoodcounselinglkn.com 

Inner Renovations Counseling, PLLC
18135 W Catawba Ave

Cornelius, NC 28031
980-888-8284

innerrenovationscounseling.com 

Jim Wells/(CPTS)  
Counseling & Play Therapy Service

122 Elrosa Road 
Mooresville, NC  28117

704-840-7005
counselingandplaytherapyservices.com

Kintegra
1022 Shelton Avenue
Statesville, NC  28677 

704-838-1234

Lifestance Health
122 Gateway Boulevard, Suite C 

Mooresville, NC  28117
704-769-1409

iwscounseling.com

A Loving Hand Counseling Service
116 South Main Street, Suite 106 

Mooresville, NC  28115
704-310-5561

May & Associates Therapy Center
862 Brawley School Road, Suite 202 

Mooresville NC  28117
704-659-4707

mayfamilytherapy.com 

Miracles Counseling Center 
111 Kilson Drive, Suite 201

Mooresville, NC  28117
704-664-1009

miraclescounselingcenters.com

National Suicide Prevention Lifeline
988

NAMI Lake Norman/Iredell
PO Box 4112

Mooresville, NC  28117 
704-657-4208

Northern Piedmont Counseling
125 Overhill Drive, Suite 105 

Mooresville, NC  28117
980-430-9205

npctherapy.com

Partners Behavioral  
Health Management
318 Turnersburg Hwy
Statesville, NC  28677 

704-928-4599

RJ Wolf Counseling Services
109 Professional Park Dr. Suite 100 

Mooresville, NC  28117
704-610-2455 

Rainbow Kidz
1325 Mecklenburg Highway

Mooresville, NC 28115
704-663-0051

Vocational Specialty
Shadese L Griffith, MSW, LCAS-A

125 Overhill Drive, Suite 105 
Mooresville, NC  28117

980-430-9205

Southern Family Medicine, Inc
400 E Statesville Ave Suite 200, 

Mooresville, NC 28115
704-360-8486

southernfamilymedicine.org

The Christian Mission
266 N Broad Street

704-664-2357
ourchristianmission.org

The Citadel Mooresville
550 Glenwood Drive 

Mooresville, NC  28115
704-664-7494

Thrive Counseling 
311 Williamson Road, Suite 103 

Mooresville NC  28117
704-360-3049
lknthrive.com

Turning Point Family Services
207 S Broad St. Suite 1
Mooresville, NC 28115

704-994-5460
turningpointfamilyservices.org

Willow Equine
Mooresville, NC  28115

704-237-0644 
willow-equine.com
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Healthcare:
Intellectual &  
Developmental  
Disabilities
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Healthcare: Intellectual & Developmental Disabilities

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Abound Health

322 East Statesville Ave 
Mooresville NC  28115

704-664-5363

aboundhealth.com

Serving adults 
and children with 
disabilities 

Respite and 
community service 
networking

Varies Yes Call for 
information

Paid 
through 
state/
federal 
programs

Call for more 
information

Autism360

2329 East WT Harris Boulevard 
Charlotte, NC   28213

704-529-9090

autism-360.com

Serving adults 
and children with 
disabilities 

ABA therapy

Mon-Fri

By 
appointment

Yes Online 
enrollment 
form

Varies Health insurance 
and a copy of 
ASD diagnosis 
report

Autism Society of NC

8307 University Executive  
Park Drive #231 
Charlotte, NC  28262

704-894-9678

autismsociety-nc.org/

Serving individuals 
with autism and  
their families

Advocacy, education, 
community resource

Varies Yes Call for 
information

Varies Depends on 
program

Call for more 
information

Easter Seals

8430 Neducak Plaza Drive 
Charlotte, NC  28262 

704-881-3760

easterseals.com

Serving adults  
and children  
with disabilities 

Autism services, 
mental health, 
innovations

Varies N/A Call or visit 
website 
for more 
information

Varies Call for more 
information

Edge of the Playground

336-575-5731

edgeoftheplayground.com

Serving those  
with Autism

Provides strategies 
for people 
navigating autism 
through speaking 
engagements and 
workshop events

Varies

By 
appointment

N/A N/A Varies Call for more 
information



25

Healthcare: Intellectual & Developmental Disabilities

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

ICATS Transit System

2611 Ebony Circle 
Statesville, NC  28625 

704-873-9393 ext 3779

co.iredell.nc.us/413

Serving everyone

Transportation

Mon-Fri 
6 a.m.-6 
p.m.

Yes

Specify 
when 
requesting

Call for more 
information

Varies Depends on 
program

Call for more 
information

Iredell County DSS

549 Eastside Drive  
Statesville, NC  28625

704-873-5631

co.iredell.nc.us/299/ 
Social-Services

Serving low income, 
disabled and seniors

Foster and adoption 
resources

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Call for 
information

Varies Proof of income

Lake Norman  
Special Olympics 

PO Box 1455  
Mooresville, NC  28115  
Attention: Special Olympics/
Therapeutic Recreation

704-799-4179

sonc.net 

Serving age 2- 
adulthood

Athletic and 
socialization 
opportunities for 
individuals with 
disabilities

Varies Yes Call or email 
Lakenorman 
@sonc.net 
Must have a 
participation 
packet on file

None Athlete 
participation 
packet

Learning Partners  
of Louisburg College 

919-497-3302

louisburg.edu/academics/
learning-resources/ 
learning-partners/

learningpartners@louisburg.edu

Serving adults with 
disabilities who have 
left high school

Education

Varies Yes Call for more 
information

College 
tuition 
prices

Teacher forms, 
application for 
admissions, IEP 
or 504, psych 
evaluation

Life Alliance LLC 
Iredell Office

924 Davie Avenue 
Statesville, NC  28677

704-872-8335

lifealliancellc.com

Serving older adults 
or disabled.

Advocacy, education, 
community 
recreation

Mon-Fri

By 
appointment 
only

Yes Call for 
information

None None
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Lifespan

143 Iredell Avenue 
Mooresville, NC 28115

704-873-5646

lifespanservices.org

Serving adults 
and children with 
disabilities 

Community living 
supports

Mon-Fri 
7:30 a.m.- 
4 p.m.

Yes No 
registration 
required

None Medicaid, IEP

Mitchell Community College

701 W. Front Street 
Statesville, NC  28677

704-878-3364

mitchellcc.edu

Serving adults with 
disabilities who have 
left high school 

Community 
College classes for 
individuals with 
disabilites

Varies Yes Call for 
information

None Registration 
required

Call for 
information

NC Division of  
Services for the Blind

5501 Executive Center Drive 
Suite 102  
Charlotte, NC  28212

704-563-4168

ncdhhs.gov

Serving support 
services for anyone 
blind, low vision 
or needing help 
providing services 
for blind/low vision

Vocational.

Mon-Fri

8 a.m.-5 p.m. 

By 
appointment

Yes Call for 
information

None Depends on 
program

Call for more 
information

NC Vocational Rehabilitation

2042 Davie Avenue 
Statesville, NC  28625

704-380-6660

ncdhhs.gov/divisions/dvrs

Serving multiple 
groups from 
disabled, homeless, 
veterans

Advocacy, vocational

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Referral 
preferred, but 
not required

None Several step 
process

Partners Behavioral  
Health Management

318 Turnersburg Highway 
Statesville, NC  28677

704-928-4599

Case Management 
of Innovations 
Waiver and Cap D 
Services

N/A N/A

Everthing 
done by 
phone

Call for 
information

None Call for 
information

Healthcare: Intellectual & Developmental Disabilities

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Healthcare: Intellectual & Developmental Disabilities

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

RHA Health Services

190 Commerce Blvd, Statesville, 
NC 28625

704-872-3257

rhahealthservices.org

Serving adults  
and children  
with disabilities 

Residential supports, 
day supports

Varies

By 
appointment

N/A Call for 
information 

Varies Call for 
information

Rowan Cabarrus  
Community College

1333 Jake Alexander Boulevard  
Salisbury, NC  28146

704-216-3657

rccc.edu

Serving adults with 
disabilities who have 
left high school

Community 
College classes for 
individuals with 
disabilites

Mon-Fri

Varies by 
class

Yes Call for 
information

Free 
programs

Registration 
required

Call for 
information

Ryan’s Bridge

PO Box 2444 
Davidson, NC  28036

704-506-6922

ryansbridge.org

Serving young 
adults (18-25) with 
disabilities who have 
left high school

Four 1/2 days a 
week program  
for adults 

Varies by 
program

Yes Call for 
information

Varies Call for 
information

Town of Mooresville 
Parks and Recreation  
Therapueutic Services

PO Box 1455 
Mooresville, NC  28115  
Attention: Therapeutic Recreation

704-799-4179

mooresvillenc.gov

Serving everyone

Recreation, 
community activities

Varies

Flexible 
programming

Yes Pre-
registration 
required for 
most events.

Varies Pre-registration 
required

Turning Point Family Services

207 S. Broad Street, Suite 1 
Mooresville, NC  28115

704-660-6854

turningpointfamilyservices.org

Counseling, 
medication 
management,  
foster care, day 
treatment, etc.

Mon-Fri 
9 a.m.-5 p.m.

Yes Varies Varies Varies
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“The elevator to success is out of order. You’ll have to use the stairs…one step at a time.”  
 - Joe Girard

Notes
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Healthcare:
Hotlines
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Healthcare: Hotlines

24 Hour Crisis Line 
704-872-3403

24 Hour Crisis Spanish 
704-880-1042

Alcoholics Anonymous 
800-839-1686

Alcoholics for Christ 
800-441-7877

Alcohol Treatment Referral Hotline 
800-252-6465

Child Abuse Hotline/ 
Department of Social Services 

800-342-3720

Child Abuse National Hotline 
800-25ABUSE

National Center for Missing and Exploited Children
800-THE-LOST

Christian Counselors of Mooresville 
704-658-0238

Cocaine Hotline 
800-262-2463

Disaster Distress 
800-985-5900

Drug Abuse National Hotline 
800-662-4357

Exploitation of Children 
800-843-5678

Families Anonymous 
800-736-9805

Greenwood Counseling Center 
704-360-3641

National Suicide Prevention Lifeline
988

Hopeline
919-231-4525

Marijuana Anonymous 
800-766-6779

Missing Children Help Center 
800-872-5437

National Association for  
Children of Alcoholics 

888-554-2627

National Domestic Violence 
800-799-SAFE

National Sexual Assault Hotline 
800-656-HOPE

NC Families United
ncfamilesunited.org

Post Abortion Counseling 
800-228-0332

Stop it Now! 
888-PREVENT

Suicide Prevention Lifeline 
800-273-8255 
800-273-TALK 

Text TALK to 741741 

Suicide Prevention for Non-English Speakers 
888-628-9484 

US Elder Abuse Hotline 
866-363-4276

Veterans Crisis Line 
800-273-8255  

Press 1 
Text 838255
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Why Do We Need 988?
America is experiencing a mental health crisis. But the crisis is not irreversible.

 • The suicide rate has climbed nearly 30% since 1999 – and the rate has increased  
  in 49 out of 50 states over the last decade.

 • From 2016-2017 alone, there was a 10% increase in suicides of young people  
  between 15-24 years old in the US.

 • Approximately one in five people above the age of 12 has a mental health  
  condition in the US.

 • Suicide is the second leading cause of death among young people, and the  
  tenth leading cause of death in the US.

 • More Americans died from mental health crises and substance abuse in 2018  
  alone than have died in combat in every war combined since World War II. 

 • However, suicide is most often preventable. For every person who dies by suicide  
  annually, there are 316 people who seriously consider suicide but do not  
  kill themselves. 

 • Over 90% of people who attempt suicide go on to live out their lives. 

For too long, our system for mental health crisis services has been underfunded 
and undervalued. We will now meet this challenge with the evidence-based crisis 
intervention that the 988 crisis line will provide.

What Is 988?
A direct three-digit line to trained National Suicide Prevention Lifeline counselors will 
open the door for millions of Americans to seek the help they need, while sending 
the message to the country that healing, hope, and help are happening every day. 

In 2020, the Lifeline received nearly 2.4 million calls. With an easy to remember and 
dial number like 988, the Lifeline hopes to reach many more people in emotional 
crisis.

A 988 crisis line that is effectively resourced and promoted will be able to:

 • Connect a person in a mental health crisis to a trained counselor who can  
  address their immediate needs and help connect them to ongoing care.

 • Reduce healthcare spending with more cost-effective early intervention.

 • Reduce use of law enforcement, public health, and other safety resources.

 • Meet the growing need for crisis intervention at scale.

 • Help end stigma toward those seeking or accessing mental healthcare.

When you’ve got a police, fire or rescue emergency, you call 911.  
When you have an urgent mental health need, you’ll call 988.

988 and the 
National Suicide Prevention Lifeline

30Percent
The percent the suicide rate  

has climbed since 1999 

1 in 5
people above the age of 12  

has a mental health condition

316
For every one person that  
dies by suicide annually,  

316 people seriously  
consider suicide 
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Notes

“Never give up, for that is just the place and time that the tide will turn.” – Harriet Beecher Stowe



33

Housing/Shelter
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Housing/Shelter

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Angels and Sparrows
514 North Old Statesville Road 
Huntersville, NC  28078
704-918-0122
angelsandsparrows.org

Serving anyone  
in need

Meals

Lunch  
Mon-Fri 
11 a.m.-1 p.m.

Drive thru

Yes Varies by 
program

None N/A

Community Foundations

347 N. Main Street 
Mooresville, NC  28115

704-799-7641 

cfcdc.org

Provides individuals 
and families a firm 
foundation through 
financial education 
and encouragement 
of home ownership. 

Assistance with 
down payments.

Mon-Fri 
9 a.m.- 
5 p.m.

Yes Yes

Call to 
register for 
classes or 
to make an 
appointment

None Varies by 
program

Energy United Foundation

567 Mocksville Highway 
PO Box 1831 
Statesville, NC  28625

1-800-522-3793 

energyunited.com/euf-
application/

foundation@energyuited.com

Provides individuals, 
households, 
and nonprofit 
organizations in 
need of financial 
assistance 
grants to pay for 
shelter, utilities, 
emergencies, and 
other humane needs.

N/A Yes Yes

Email 
foundation@
energyuited.
com

None Varies by 
program

Feed NC

2456 Charlotte Hwy

Mooresville, NC 28117

704-660-9010

feedNC.org

Serving families 
and individuals ex-
periencing homele-
sness through pro-
viding free showers, 
laundry services, 
meals, backpacks, 
sleeping bags, and 
other necessary 
essentials.

Food pantry 
appointment 
only. Members 
may shop once 
a week. 

Food Pantry: 
Wed: 10 a.m.-
2:30 p.m. 

Meals: 
Mon-Fri  
9 a.m.-2 p.m.

Yes Apply online, 
in person, or 
on free mobile 
app for pantry

No application 
for meals

None Proof of 
residency

Fifth St. Ministries

1421 Fifth Street 
Statesville, NC  28677 

704-872-4045 

fifthstreetministries.com 

Serving those in 
need of shelter or 
help with housing

Night shelter, 
transitional housing, 
Hero’s House, My 
Sister’s House

Shower, wash  
clothes, check email

Mon-Fri 
8 a.m.-5 p.m.

Shelter 
24/7

Yes Call for 
application

None N/A
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Hope of Mooresville
218 N. Academy Street 
Mooresville, NC  28115
980-447-9007
hopeofmooresville.org

Serving homeless 
women  
and children in 
Mooresville. 
Provides a safe, 
temporary shelter 
and support ser-
vices.

Call to 
schedule an 
appointment 
to visit

Yes Case specific None Interview 
Process

I-CARE

1415 Shelton Avenue 
Statesville, NC  28677

704-872-8141

icare-inc.org

Serving all adults who 
meet income limits

Offers home 
improvement to 
reduce energy costs

Deliver high quality 
initiatives that allow 
access to jobs, 
housing, education 
and childcare, leading 
to self sufficiency

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Walk in 
or mail 

None Proof of 
household 
income, 
electric/
heating fuel 
bills for last 
12 months, 
proof of home 
ownership, 
proof of 
address, SS 
card, photo ID

Iredell County Department 
of Social Services

549 Eastside Drive 
Statesville, NC  28625

704-873-5631 

co.iredell.nc.us/299/ 
Social-Services

Serving all Mon-Fri 
8 a.m.-5 p.m.

Yes Yes None Varies by case

Photo ID

Mooresville Housing Authority

1046 N. Main Street 
Mooresville, NC  28115

704-664-1659

Serving those who 
meet income limits 
and complete a 
background check

Offers rental 
properties with  
based on income. 

Mon-Thurs 
8 a.m.-5 p.m.

Fri 
8 a.m.- 
12 p.m.

Yes Walk-in None to 
apply

Rent is 
based on 
income

Photo ID, SS 
card, birth 
certificate, 
proof of 
income

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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My Sister’s House

704-872-4045 
704-872-3403 24/7 Hotline

fifthstreetministries.com

Serving women 
and children fleeing 
domestic, sexual 
violence and/or human 
trafficking.  Services 
also available to men 
who are victims of 
domestic or sexual 
violence.

Mon-Fri 
8 a.m.-5 p.m.

Yes None Phone 
screening

N/A

NC Dept. of Health  
and Human Services

919-855-4984 

chris.battle@dhhs.nc.gov 
ncdhhs.gov

Serving those  
in need 

Homeless programs, 
emergency housing 
and shelter services

Online N/A Apply online None Call for 
information

NC Housing Finance Agency

3508 Bush Street

Raleigh, NC 27609

919-877-5700

nchfa.com

Offer NC Home 
Advantage suite of 
mortgage products  
through participating 
lenders. provide  
financing to local 
government and 
nonprofit partners 
to provide urgent 
repairs, rehab 
modifications

Mon-Fri 
8 a.m.-5 p.m.

Yes None Varies by 
community 
partner

Salvation Army  
of Iredell County

1361 Caldwell Street 
Statesville, NC  28677

704-872-5623

Salvationarmycarolinas.org/Iredell

Serving those  
in need 

Food pantry, rent and 
utilities emergency 
assistance, disaster 
response

Mon-Thurs

9 a.m.-4 p.m.

Yes Applications 
are taken 
1st through 
10th of each 
month

None Varies by case

Section 8 Program

hud.gov/topics/housing_choice_
voucher_program_section_8

Serving those who 
do not exceed the 
income limit

Housing choice 
voucher 

N/A N/A Online 
application

Visit www.
gosect8-
com to 
determine 
your 
income 
limits for 
your area

Varies 

See 
Mooresville 
Housing  
Authority

Housing/Shelter

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Applications 
through 
participating 
partners
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Jobs/Employment



38

Jobs/Employment

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Christian Mission

266 N Broad Street  
Mooresville, NC  28115

704-664-2357

ourchristianmission.org

Serving everyone

Mentoring program 
that also offers 
financial literacy, 
job readiness and 
counciling

Tues-Fri 
9 a.m.- 
5 p.m.

Yes Walk-in for 
application or 
apply online

None None

Feed NC

2456 Charlotte Hwy

Mooresville, NC 28117

704-660-9010

feedNC.org

Serving 
individuals in the 
community who 
are unemployed/ 
underemployed 
with employment 
barriers through 
providing free 
workforce 
development 
classes in Culinary 
Job Training and 
Warehouse and 
Grocery Job 
Training. Students 
get 150 hours or 
hands-on training, 
50 hours of life-
skills classes, 
essential field 
certifications, and 
job placement.

Food pantry 
appointment 
only. Members 
may shop 
once a week. 

Food Pantry: 
Wed 
10 a.m.-2:30 
p.m.

Meals: 
Mon-Fri

9 a.m.-2 p.m.

Yes Apply online, 
in person, or 
on free mobile 
app for pantry

No application 
for meals

None Proof of 
residency

Goodwill Iredell County 
Career Connections Center 

124 Fourth Crescent Place 
Statesville, NC  28625

704-873-5005

https://www.goodwillnwnc.org/
services/job-services/

Serving everyone

Goodwill provides 
a wide range of 
training, placement 
and workforce 
development 
services to help 
people develop 
the skills they 
need to find jobs 
and become more 
independent

Mon-Fri 
8 a.m.-5 p.m.

Yes Call None Varies 
depending on 
service needed
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I-CARE

1415 Shelton Avenue 
Statesville, NC  28677

704-872-8141

icare-inc.org

Serving older adults 
or disabled who 
meet income limits

Offers home 
improvement to 
reduce energy costs

Deliver high quality 
initiatives that allow 
access to jobs, 
housing, education 
and childcare

Mon-Fri 
8 a.m.-5 p.m.

Yes Walk in 
or mail 
downloadable 
application

None Proof of 
household 
income, 
electric/heating 
fuel bills for 
last 12 months, 
proof of home 
ownership, 
proof of 
address, SS 
card, photo ID

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

NC Department of Commerce 
Employment Security

532 Patterson Avenue  
Suite 170 
Mooresville, NC  28115

888-737-0259 
919-707-1150

www.des.nc.gov

Those who are 
unemployed due to 
no fault of their own,  
monetarily eligible, 
available and 
actively seeking 
work. You must 
register for work 
with your resident 
state’s job service 
office. In North 
Carolina that service 
is NCWorks Online.

Unemployment 
benefits

Assistance in  
finding jobs

Mon-Fri 
8 a.m.- 
4:30 p.m.

Closes 3rd 
Friday at  
12 p.m.

Yes Walk-in 
or online 
application

None SS number, 
bank routing 
number and 
account 
number, work 
history for past 
2 years

NC Works Career Center

532 Patterson Avenue  
Suite 170 
Mooresville, NC  28115

704-360-8067

www.nccommerce.com 
www.ncworks.gov

Serving everyone

Helps find work, 
gain job skills, 
and prepare for 
interviews. Offers 
career guidance, 
job placement, job 
training, and resume 
writing 

Mon-Fri 
8 a.m.-4:30 
p.m.

Closes 3rd 
Friday at  
12 p.m.

Yes Walk-in None None
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Jobs/Employment

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Vocational Rehabilitation /  
NC Dept. of Health and  
Human Services

2042 Davie Avenue 
Statesville, NC  28625

704-380-6660

ncdhhs.gov

Helping those with 
impediments to 
employment  
find jobs

Mon-Fri 
8 a.m.-5 p.m.

Yes Call to 
schedule 
appointment

None Form of 
identification

Work First Program 
Dept. of Social Services

549 Eastside Drive 
Statesville, NC  28625

704-873-5631

ncdhhs.gov/divisions/ 
social-services/work-first- 
family-assistance

Serving everyone

Work First provides 
parents with short-
term training and 
other services to 
help them become 
employed and 
move toward 
self-sufficiency. 
Families in which 
grandparents and 
relatives are caring 
for their relative 
children and legal 
guardians can 
receive services 
and support that 
prevent children 
from unnecessarily 
entering the foster 
care system.

Mon-Fri 
8 a.m.-5 p.m.

Yes By 
appointment

None Varies

“The best way to cheer yourself up is to try to cheer somebody else up.”  - Mark Twain
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Seniors
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Seniors

All About Seniors 
allaboutseniors.org

Resource and  
referral directory

N/A N/A N/A Free
publication

N/A

Bayada Habilitation 

805 Trade Street NW  
Suite 103 
Concord, NC  28027 

704-720-4400

bayada.com

Serving everyone

One-to-one services

Varies N/A Call for more 
information

Varies Depends on 
program

Call for more 
information

Bayada Home Health Care

805 Trade Street NW  
Suite 103 
Concord, NC  28027

704-720-4400

bayada.com

Serving everyone

Respite and 
community service 
networking

Varies N/A Call for more 
information

Varies Call for more 
information

Christian Mission

266 N Broad Street  
Mooresville, NC  28115

704-664-2357

ourchristianmission.org

Serving older adults 
or disabled who 
meet income limits

Volunteers shop 
at food pantry on 
behalf of home 
bound or disabled

Tues-Sat 
8:30 a.m.- 
6 p.m.

Yes Call for an 
appointment

None Proof of address, 
proof of income 
and photo ID

Davidson-Davie  
Community College 
Mocksville 

1205 Salisbury Road 
Mocksville, NC 27028

336-224-4842

davidsondavie.edu

Serving adults with 
disabilities who have 
left high school

Community 
College classes for 
individuals with 
disabilities

Mon-Fri

Varies by 
class

Yes Call or email 
Lisa Kraft at 
lisa_kraft@
davidsondavie.
edu

Free 
programs

Registration 
required. 

Call for 
information.

ElderCenter Inc.

502 Brevard Street 
Statesville, NC  28677

704-873-0720

eldercenter.wixsite.com/
eldercenter

Adult Day Care Mon-Fri 
7:30 a.m.- 
5 p.m.

Yes Online $50/day Social Security 
Numbers

Physical address

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Goodwill of NWNC

124 Fourth Crescent Place 
Statesville, NC  28625

704-873-5005 ext 1411

goodwillnwnc.org

Serving multiple 
groups from 
disabled, homeless, 
veterans

Education, vocational

Mon-Fri 
8 a.m.-5 p.m.

Yes Varies by 
program

None None

Hearts 4 Home Senior 
Recreation Center

179 Gasoline Alley 
Mooresville, NC  28117

704-360-5500 

hearts4home.club

Serving seniors 

Senior recreation 
services, caregiving 
and transportation 
for seniors

Everyday 
9 a.m.-5 p.m.

Yes Call for 
information

Varies Call for more 
information

ICATS Transit System

2611 Ebony Circle 
Statesville, NC  28625 

704-873-9393 ext 3779

co.iredell.nc.us/413

Serving everyone

Transportation

Mon-Fri 
6 a.m.-6 p.m.

Yes, 
specify 
when 
requesting

Call for 
information

Varies Depends on 
program

Call for more 
information

Iredell County  
Council on Aging

344 East Front Street

Statesville, NC 28677

(704) 873-5171

https://www.iredellcoa.org/

Serving seniors Mon-Fri 
8 a.m.-5 p.m.

Yes Call for 
information

Varies Depends on 
program

Call for more 
information

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Seniors

Iredell County DSS

549 Eastside Drive  
Statesville, NC  28625

704-873-5631

co.iredell.nc.us/299/ 
Social-Services

Serving low income, 
disabled and seniors

Foster and adoption 
resources, respite

Mon-Fri 
8 a.m.-5 p.m.

Yes Call for 
information

Varies Proof of income

Iredell County  
Partnership for  
Young Children 

734 Salisbury Road 
Statesville, NC  28677

249 Williamson Road, Suite 102 
Mooresville, NC  28117

704-878-9880

iredellsmartstart.org 

Serving birth-age 5 
and their caregivers 
and families

Community support, 
education

Mon-Fri 
8:30 a.m.-5 
p.m.

Yes Call Varies Depends on 
program

Contact for more 
information

Limitless Magazine 
Active Senior Lifestyle Magazine

limitlessmagonline.com

For adults 55+ who 
place no limits on 
living their best life

N/A N/A N/A Free 
publication

N/A

Lowes YMCA

170 Joe Knox Avenue 
Mooresville, NC  28117

704-716-4000

ymcacharlotte.org

Serving everyone

Education, 
community 
recreation 

Mon-Fri  
5 a.m.- 
9 p.m. 
 
Sat  
7 a.m.- 
4 p.m. 
 
Sun  
12-4 p.m.

Yes Walk-in Varies Income 
verification for 
reduced fees

Operation Fan 
Heat Relief

549 Eastside Drive 
Statesville, NC  28625

704-873-5631

co.iredell.nc.us/299/ 
Social-Services

Serving seniors 

Fans for seniors  
60 and older 

Mon-Fri 
8 a.m.-5 p.m.

N/A Call for 
details

None None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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The Senior Care Place 

107-A Commons Drive 
Mooresville, NC  28117

980-444-6319 

theseniorcareplace.com

Serving seniors 

Full service senior 
day healthcare and 
adult day care center

Mon-Fri 
8 a.m.-7 p.m.

Sat  
8 a.m.-5 p.m.

Yes Must be  
60 years old  
or older

Call to 
schedule 
interview 
and tour

Yes Primary care 
information

Silver Sneakers

silversneakers.com

See website for 
details and locations

See website 
for details

Varies None None None

South Iredell Senior Center

202 North Church Street 
Mooresville, NC  28115
704-662-3337 
facebook.com/SISCmooresville

Serving seniors 

Senior Center

Mon-Fri 
8 a.m.-5 p.m.

Yes Call for 
information

Varies Depends on 
program

Contact for more 
information

Town of Mooresville 
Parks and Recreation  
Therapeutic Services

PO Box 1455 
Mooresville, NC  28115  
Attention: Therapeutic Recreation

704-799-4179

mooresvillenc.gov

Serving everyone

Recreation, 
community activities

Varies

Flexible 
programming

Yes Pre-
registration 
required for 
most events. 
call 704- 
663-7026

Varies Pre-registration 
required

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Notes

“Be the change that you wish to see in the world.”  - Mahatma Gandhi
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Transportation
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Transportation

Crown Cab Inc.

1541 George Street 
Charlotte, NC  28205

704-334-6666

www.crowncabinc.com

Taxi 24/7 Specify 
when 
requesting

None Varies

Homeless Liaison  

549 North Race Street 
Statesville, NC  28677

704-832-2549

Offers services for homeless youth 
and their families, helps connect 
families to resources for trans-
portation, food, health and more

Those who do not have a fixed, 
regular place to live

Mon-Fri 
9 a.m.- 
4 p.m.

Specify 
when 
requesting

None Varies

ICATS

2611 Ebony Circle 
Statesville, NC  28625

704-873-9393 
800-735-2962 

RideICATS.com 
 

Serving various

Hearing  Impaired 
TDD/TTY

Demand Response 
Urban Elderly & Disabled 
Medicaid Transport 
Job Access (JARC)

Statesville Bloom 
 

The Community 
Connection

ICATS Express

VA Salisbury Shuttle

Mon-Fri  
8 a.m.- 
5 p.m. 

 
Mon-Fri 

Mon-Fri  
7:10 a.m.- 
6:40 p.m.  

 
Mon-Fri  
9 a.m.- 
4:47 p.m. 

Mon-Fri  
6:30 a.m.- 
4:30 p.m.

Mon-Fri 

Yes Form 5310 
Certification 
Disability

Determined 
on case by 
case age, 
qualification 
& other 
factors from 
application

Lake Norman Airport Taxi  

675 Brookwood Street 
Mooresville, NC  28115

704-662-0834

Taxi & Shuttle

Serving North Mecklenburg &  
Iredell Counties

24/7 Specify 
when 
requesting

None Varies

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees
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Lake Norman Shuttle  

1179 Mecklenburg Highway 
Mooresville, NC  28115

704-840-8181

www.lakenormanshuttle.net

Shuttle

Serving Lake Norman &  
Iredell County

24/7 Specify 
when 
requesting

None Varies

Lyft

lyft.com

Offers an alternative to  
cabs or taxis

24/7 Specify 
when 
requesting

None Varies

Medicaid Transportation  

549 Eastside Drive 
Statesville, NC  28625

704-873-5631

www.co.iredell.nc.us/ 
299/Social-Services

Recipients of Medicaid Mon-Fri 
8 a.m.- 
5 p.m.

Specify 
when 
requesting

Call Medicaid 
only pays 
for the least 
expesnive 
means 
suitable to 
recipient’s 
needs

The Natuliz  
Chauffeurs Service

218 Gray Avenue 
Mooresville, NC  28117

704-201-9576

thenatuliz.com

Chauffereur, Vans, Shuttles

Serving Mecklenburg, Rowan, 
Lincoln, Iredell, Catawba & 
Cabarras Counties

Sat-Fri 
12 a.m.-
11:30 p.m.

Specify 
when 
requesting

None Varies

See website

PowerCross Ministries  

1133 West Front Street 
Statesville, NC  28677

704-380-3001

www.powercross.org

Offers support for athletics, trans-
portation to practice and games

Boys age 6-17

Mon-Thurs 
10 a.m.-7:30 
p.m. 
Fri-Sat
10 a.m.-2 
p.m.

No In person 
application 
process

None

Transportation

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees
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Uber

uber.com

Offers an alternative to  
cabs or taxis

24/7 Yes in 
most 
cases, but 
specify 
when 
requesting

None Varies

Offers 
discount 
to disabled

Yellow Cab of Lake Norman

1179 Mecklenburg Highway 
Mooresville, NC  28115

704-664-3232

www.yellowcabof 
lakenorman.com 

Taxi 24/7 Specify 
when 
requesting

None Varies

Transportation

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

“We can’t help everyone, but everyone can help someone.”  - Ronald Reagan
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Utilities/Rent
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Utilities/Rent

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Christian Mission

266 N Broad Street  
Mooresville, NC  28115

704-664-2357

ourchristianmission.org

Serving those who 
meet income and 
are experiencing  
a crisis

Offers water, gas, 
electricity bill 
payment assistance. 
Also offers rent 
expense assistance 

Tues-Fri 
8:30 a.m.-6 
p.m.

Yes Walk-in None Proof of address, 
proof of income, 
photo ID 
and evicition 
or utilities 
disconnnection 
notice

I-CARE

1415 Shelton Avenue 
Statesville, NC  28677

704-872-8141

icare-inc.org

Serving older adults 
or disabled who 
meet income limits

Offers home 
improvement to 
reduce energy costs

Deliver high quality 
initiatives that allow 
access to jobs, 
housing, education 
and childcare

Mon-Fri 
8 a.m.- 
5 p.m.

Yes Walk in or mail 
downloadable 
application

None Proof of 
household 
income, electric/
heating fuel 
bills for last 
12 months, 
proof of home 
ownership, proof 
of address, SS 
card, photo ID

Mooresville  
Housing Authority

1046 N.Main St 
Mooresville, NC  28115

704-664-1659

mhaexecutive@mooresvilleha.org

Serving those qualify

Offers a variety of 
programs ranging 
from affordable 
public housing, 
housing projects,and 
subsidized housing 

Mon-Thurs

8 a.m.-5 
p.m.

Fri

8 a.m.-12 
p.m.

Yes Apply online None Provide annual 
gross income, 
age or disabiltiy 
status, US 
citizenship 
or eligible 
immigration
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Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Salvation Army of  
Iredell County

1361 Caldwell Street 
Statesville, NC  28677

704-872-5623

Salvationarmycarolinas.org/
Iredell

Serving those  
in crisis

Offers rental 
assistance 

Mon, Tues, 
Thurs   
4 a.m.- 
4 p.m.

Wed  
9 a.m.- 
4 p.m.

Yes Applications 
are taken 
1st through 
10th of each 
month 

None Varies by case

“All you need is love. But a little chocolate now and then doesn’t hurt.”  
 - Charles M. Schulz
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“The elevator to success is out of order. You’ll have to use the stairs…one step at a time.”  
 - Joe Girard

Notes
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Veterans
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Veteran Services

Cabarrus County  
Veterans Services

363 Church Street N 
Suite 180 
Concord, NC  28025
704-920-2869
cabarruscounty.us/Government/
Departments/Veterans-Services

Serving military 
veterans and 
dependents

Mon-Fri 
8 a.m.-5 p.m.

Yes Paperwork 
to be  
completed 
during  
appointment

None DD-214

Catawba Veteran Services 

100 Government Drive 
Newton, NC  28658
828-465-8255

Serving military 
veterans and 
dependents

Mon-Fri 
8 a.m.-5 p.m. 

Yes By  
appointment 
only

None DD-214

Fifth Street Ministries 
Veteran Services

1421 Fifth Street  
Statesville, NC  28677

704-872-4045

fifthstreetministries.com/ 
veterans-housing/

Serving veterans and 
their dependents

Night shelter, 
transitional housing, 
community kitchen, 
clothing closet, nurse 
clinic, domestic 
violence shelter, 
people can shower, 
wash clothes, check 
email, have a meal

24/7 Handicapped 
accessible 
restrooms 
and other 
spaces

Call to make 
appointment

None Valid ID

Goodwill Industries  
of Northwest NC

124 4th Crescent Place 
Statesville, NC  28625

336-724-3625  
ext 1212

services@goodwillnwnc.org

Serving veterans  
and their families

Employment 
assistant services: 
assessment & 
planning, career 
coaching, resume 
prep, Linkedln 
profile setup, 
job placement, 
career readiness 
certification, & 
job skills training. 
sScholarships 
available. 

Mon-Fri 
8 a.m.-5 p.m.

Yes Call to make 
appointment

None Valid ID

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Habitat for Humanity

3815 Latrobe Drive 
Charlotte, NC  28211
704-376-2054
habitatcltregion.org

Offers 
homeownership and 
Critical Home Repair 
services to those 
who have served 
(or are currently 
serving) in the 
military

Mon-Fri 
8 a.m.-5 p.m.

Sat 
8 a.m.-12 
p.m.

Yes applications@ 
habitatCLT 
region.org

Varies DD-214

Help Our Heroes

845-476-9142

info@heroeshope.org
heroeshope.org

Serving veterans  
and their families 
to enable a sense 
of personal 
accomplishment, 
empowerment and 
unity for disabled 
Heroes through, fun 
activities and overall 
appreciation of the 
great doors great 
outdoors

24/7 N/A Email to 
contact 
someone

N/A N/A

HopeWay

1717 Sharon Road West 
Charlotte, NC  28210
980-205-1350
hopeway.org/programs/
veterans-program

Provides specialized 
treatment for 
Veterans living with 
PTSD and related 
mental health issues.

Mon-Fri 
8 a.m.-5 p.m.

Yes hopeway.org/
inquiry-form

With  
a VA  
referral, 
there is 
no cost

With 
com-
mercial 
insur-
ance, 
deduc-
tables 
and 
copays 
may 
apply

None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required



58

Veteran Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Iredell County  
Health Department

610 E.Center Avenue 
Mooresville, NC  28115

704-664-3869

co.iredell.nc.us

Serving veterans and 
their dependents

Filing VA claims, 
assisting with 
military ID cards, 
ordering lost 
discharge papers, 
helping with 
replacement medals, 
and guiding veterans 
to other resources 
and resources as 
needed

Wed 
8 a.m.-5 p.m.

Yes Call for 
appointment

None DD-214

Iredell County  
Veterans Council 

PO Box 1633 
Statesville, NC  28687

704-437-2866

Serving veterans

Assist w/relief fund, 
utility & mortgage, 
provide free military 
funeral honors

Call for 
appointment

N/A Contact  
Veteran  
Service 
Officer for 
application

None DD-214 
submitted with 
the application

Iredell County  
Veteran Services

202 South Center Street 
Statesville, NC  28677

704-878-3135 
704-664-3869

Timothy Moore 
Veterans Service Manager 
timothy.moore@co.iredell.nc.us

co.iredell.nc.us

Serving veterans and 
their dependents

To provide 
assistance & 
support to services 
& benefits available 
through the Dept. 
of Veterans Affairs. 
Monthly payments, 
Med Tx, Gov 
Insurance, VA loans, 
Ed Benefits, burial 
payments & more

Mon, Tues, 
Thurs, Fri  
8 a.m.-5 
p.m. (closed 
12-1 p.m.); 
appointment 
recommended

Yes Yes None DD-214

LKN Vets & Patriots

Dana Pape, Founder

704-890-1903

Premier online 
resource to connect,  
identify, enhance 
and thank veterans

Online Online Online N/A N/A
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NC Works and Career Centers 
Iredell County

532 Patterson Ave. #170 
Mooresville, NC  28115

704-360-8067

ncworks.gov

Serving veterans

“Priority First” 
asst., job referrals, 
training, resume 
& interviewing 
assistance, 
community 
resources, one-
on-one services 
with veteran’s 
representative

Mon-Fri 
8 a.m.- 
4:30 p.m.

Yes Computer at 
office, phone 
or virtual

None None

Patriot Military Family 
Foundation

129 Fast Lane 
Suite 200 
Mooresville, NC  28217

704-401-2066

patriotmilitaryfamilyfoundation.org

Veteran and 
veterans’ family 
support

Mon-Fri 
8 a.m.-5 p.m.

Yes Program 
dependent

Yes for 
scholarships

N/A DD-214

Varies by 
program

Patriots Path

PO Box 473791 
Charlotte, NC  28247

704-904-4835 
704-369-5500

patriots-path.org

Serving active duty, 
retired, military 
spouses, veterans 
service members

Mon-Fri 
8 a.m.-5 p.m.

Yes

Course is 
offered 
at a corp. 
location or 
online

http://
patriots-
path.org/
new-
student-
registration/

None N/A

Piedmont Veterans 
Assistance Council (PVAC)

PO Box 5921

Statesville, NC 28687

704-664-0473

piedmontvac.org

Serving veterans 

To provide 
assistance & support 
to Veterans & their 
families living in the 
Piedmont Region 
of NC. Free trans-
portation to medical 
appts, free meals, 
financially support 
homeless Veterans 

24/7 N/A Call None DD-214

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Veteran Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

PTSD Foundation of America

9724 Derrington Road 
Houston, TX  77064 

843-642-0236  

Trauma Line 
877-717-PTSD (7873)

ptsdUSA.org

Serving combat 
veterans, their 
families and first 
responders

Mon-Fri 
9 a.m.-5 p.m.

N/A N/A N/A DD-214

Purple Heart Homes

755 Washington Avenue 
Statesville, NC  28677

704-838-4044

purplehearthomesusa.org

Serving veterans 

Provides housing 
solutions for service 
connected disabled 
& aging veterans 

Mon-Fri 
8 a.m.-5 p.m.

Yes Online None Background 
check, 
consent form, 
financial 

Rowan County  
Veterans Services

1935 Jake Alexander Boulevard 
W 
Suite A-2 
Salisbury, NC  28147

704-216-8138 

rowancountync.gov

Justan Mounts 
Veteran Services Director

Serving military 
veterans and 
dependents

Mon-Fri 
8:30 a.m.- 
4:30 p.m.

Yes Call for 
appointment

None DD-214

Salvation Army Iredell County

1361 Caldwell Street 
Statesville, NC  28677

704-872-5623 

salvationarmycarolinas.org

Serving veterans 
who are 
experiencing 
homelessness, 
PTSD, self-
medication, & 
addiction, loneliness, 
depression

Mon, Tues, 
Thurs

4 a.m.-4 p.m.

Wed

9 a.m.-4 p.m.

Yes Call the 
individual 
location for 
the most 
updated info 
on services 
in your area

None DD-214

Saving Grace K9s

760 Sink Farm Road 
Lexington, NC 27295

336-867-1175 

savinggracek9s.org

Serving qualified  
NC combat veterans

Tues-Sat 
9 a.m.- 4 p.m.

Yes Apply online 100% 
free to 
combat 
veterans 
living in 
NC

DD-214
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Soul to Soles Connection

704-237-0644

s2sConnection.org

Serving veterans and 
their families

Provides FREE 
mental health 
counseling America’s 
military, Veterans 
and their families/
caregivers

By 
appointment 
only

Yes Yes

Apply online

None None

VA Winston-Salem Reg Office 
VBA Veteran Benefit  
Assistance

251 N.Main Street 
Winston Salem, NC  27155

800-827-1000

benefits.va.gov

Serving veterans and 
their families

Compensation, 
education, 
insurance, loan 
guaranty, pension, & 
vocational rehab & 
employment for Vets, 
service members, 
their families & 
survivors. Counseling 
about eligibility for 
VA benefits & how 
to apply, info about 
VA health care & 
memorial benefits, 
& outreach to 
Vets including for 
homeless or at risk 
for homelessness 
& older, minority & 
women veterans.

Mon-Fri 
8 a.m.-4 p.m.

Yes Program 
dependent

None DD-214 &  
Valid ID

Veterans Bridge

5260  Parkway Plaza Drive 
Suite110 
Charlotte, NC  28217

704-332-8802

veteransbridgehome.org

Serving veterans and 
their families

Assists with the 
transition from 
military life to 
civilian life

Mon-Fri 
8:30 a.m.-5 
p.m.

Yes Online None None

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required
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Veteran Services

Agency
Serving/
Service Hours

Disability  
Access

Application 
Process Fees

Documents 
Required

Veterans Services  
of the Carolinas

24 Cumberland Avenue 
Asheville, NC  28801

855-962-8387

abccm-vsc.org

Serving veterans and 
their dependents

Outreach to 
homeless veterans 
through HOPE, 
rapid rehousing  
and homeless 
prevention through 
SSVF, employment 
and training support 
through HVRP, and 
service coordination 
through NCServes

Mon-Fri 
8:30 a.m.- 
5 p.m.

Yes Call for 
appointment

None DD-214

Welcome Home Veterans  
at Richard’s Coffee Shop

165 N.Main Street 
Mooresville, NC  28115

704-663-0488

welcomevets.com

Military Museum 
dedicated to honor 
American Veterans 
& active duty 
personnel. Join 
for coffee, share, 
reflect, get inspired 
& become part of our 
ever-growing family

Mon-Sat 
8 a.m.-1 p.m.

Yes None None None

W.G. (Bill) Hefner  
VA Medical Center - 
Salisbury, NC

1601 Brenner Avenue 
Salisbury, NC  28144

800-706-9126 
704-638-9000

maketheconnection.net

Serving veterans

Largest integrated 
healthcare system 
in the US, providing 
care at 1,255 health 
care facilities

Mon-Fri 
8 a.m.- 
4 p.m.

Yes None None DD-214

“We make a living by what we get; we make a life by what we give.”  
 - Winston S. Churchill



Business Office ...................................................................704-663-3800

Charles Mack Citizen Center ..........................................704-662-3334

Fire (Non-Emergency) ......................................................704-664-1338

Human Resources .............................................................704-799-4070

Library ...................................................................................704-664-2927

Mooresville Golf Club .......................................................704-663-2539

Planning & Community Development .......................704-662-7040

Police (Non-Emergency) .................................................704-664-3311

Public Works ........................................................................704-664-4278

Recreation ............................................................................704-663-7026

Sanitation.............................................................................704-663-7282

Selma Burke Center ..........................................................704-799-4035

Talbert Recreation Center ...............................................704-799-4281

War Memorial Center .......................................................704-663-2670

Water Department ............................................................704-663-7282

Zoning ..................................................................................704-662-7040

TOWN DIRECTORY
Welcome to the Town of Mooresville! Please use 

this directory to guide you to the proper services.
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Be sure you have the most current 
information! View this resource online 

by scanning this QR code. 


